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the public does not have a consistent or even coherent set of expectations for the police to fulfill, a one-size-fits-
all approach to policing service that was designed for the majority ethnic or racial group is no longer tenable. I
advocate ways that policing can be improved to satisfy the goals of reducing crime, reducing citizens fears,
and satisfying victims that justice is done, particularly in racially and ethnically diverse disadvantaged
communities. Other authors, notably Braga and Weisburd, have described in their book, Police innovation:
Contrasting perspectives, the various policing models now in use. They have not however oFered a historical
perspective that traces many modern police practices to innovations developed during the American period of
slavery. Those authors also have not prominently discussed the problem of building trust nor have they
explored the class and race context of American policing as practiced in todays environment. Other authors
have not written from the perspective of one who has experienced urban policing as both service recipient and
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communities compose the chief markets for this book. The methods used to collect information for this book
were primarily archival in nature and consisted of library and Internet searches. Scholarly articles, peer-
reviewed journals, unpublished masters theses, and similar documents were reviewed to gather relevant
information. Other sources included personal work experience and observations, world travel, and experiences
gained while living...
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